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Rules of the game








As a client you use our terminal infrastructure, such as jetties, pumps and pipelines.  As Vopak we think it is of tremendous importance to create clarity for all parties on how this infrastructure is allocated. This leaflet presents the rules Vopak Chemicals EMEA Netherlands has laid down to arrange our operational processes as securely and effectively as possible.





General





Send your nomination to us as soon as possible and at least within 24 hours before the actual time of execution (nominations for the weekend and Mondays should be sent on Friday).  To establish a smooth process we advise you to fill out the standard nomination forms. We can only process fully completed nominations. Please send your instruction to: � HYPERLINK "mailto:service.nl@vopak.com" ��service.nl@vopak.com�





Nominations are processed during office hours: Mo-Fr from 08:45 till 17:00 (GMT+1). In case of a system breakdown, please contact us for the emergency fax number.


In case of emergencies please contact our out of office number:


Ethanol, Phencolics&Acrylates, Styrene&Aromatics:		+31 622 409 105	�Methanol, Industry, Other Chemicals&Transshipment: 	+31 651 332 723�Make sure that we have your out of office number in case of emergencies.


In case of suggestions, complaints or claims please inform us by e-mail:


� HYPERLINK "mailto:complaint.nl@vopak.com" ��complaint.nl@vopak.com� 





In case of a disputed invoice please inform the related sales manager with a copy to � HYPERLINK "mailto:vss.accounts.receivable@vopak.com" ��vss.accounts.receivable@vopak.com�.








Vessels and Barges





Vopak applies the principle of first-come-first-serve, based on announcement times and on condition that nomination is received. For barge manipulations this implies that:


Announcement time is based on Notice of arrival form


If barge does not arrive within 1 hour after notification by Vopak, announcement time will expire


For vessel manipulations this implies that:


Announcement time is based on Notice of Readiness


If vessel does not arrive within 4 hours after notification by Vopak, announcement time will expire





The jetties can be used for transshipments when executed simultaneously with loading from or discharging into a shore tank. If not, loading from or discharging into a shore tank has priority over transshipments.





If a vessel/barge occupies a jetty without performing any loading or discharge related activities for 6 hour or longer, Vopak can decide to reschedule the vessel/barge.








Customer Services Team�Customer Services�Vopak Terminal Botlek B.V.�Welplaatweg 115�Harbour no. 4110�3197 KS Rotterdam�The Netherlands�


PMC teams�Ethanol�Styrene & Aromatics�Phenolics & Acrylates�Methanol�Industry�Other Chemicals & Transshipment





For detailed contact information go to: � HYPERLINK "http://www.vopakbenelux.com/142_714.php" ��www.vopakbenelux.com/142_714.php� 











Trucks and Trains





Truck loading or discharging slots need to be booked by the haulier or customer via SBS at least within 24 hours before loading/discharging. For a smooth process please first send us your nomination before ordering the haulier to book a slot. For specific rules of the game for SBS and a manual go to � HYPERLINK "http://www.vopakbenelux.com/142_621.php" ��www.vopakbenelux.com/142_621.php�. 





Drivers visiting a terminal to perform operational activities, have to be able to communicate in one of the following languages: Dutch, English, German or French.





Loading/discharging trucks in overtime is only possible upon timely request and against a surcharge.�


A truck which is not cleaned of a previous product can only be accepted for loading if a ‘residue declaration’ is sent. Cleaned containers can only be handled if a vacuum test approval is sent. 





Vopak can decide to return railway cars that are located on our terminal, but for which no nomination is received, to Railion, for the account of the customer.








Mixing





For making a mix, we need to have a MSDS sheet of components to be added and the final mix product. Please send this to your customer service representative.





For accepting the mix nomination, we need to have a mix plan, stating the sequence of adding components, the way of adding components and other specific requirements of the mix.





The final mix is approved if the proportion of the components as stated on the Certificate of Analysis corresponds to the proportion as stated on the Customs License (BOD/BTI).




















“We aim to achieve excellence in everything that we do”





Digital versions of the standard nomination forms, residue declaration, SBS manual and the Rules of the Game can be obtained at �� HYPERLINK "http://www.vopakbenelux.com" ��www.vopakbenelux.com�,�at “operational documents”.














